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19 June 2020 

 
 
 
Dear Parents/Carers 
 
As Trinity School’s Teaching and Learning Team, we are writing this letter to update you about 
aspects of teaching and learning across the school during lockdown.  We wanted to share our 
principles as a school about remote learning and give some thoughts about what we plan to do next, 
should this situation continue in the Autumn term. 
 
Before sharing our aims, I think it is important to reassure parents/carers and students that we will do 
our utmost to support any student that has fallen behind, for whatever reason.  We have specific 
plans in place for Year 11 next year, where we have redesigned the tutor team and the school day 
so that we can fit more catch-up and extra teaching into the school day.  We will retain this model for 
as many years as necessary so each year group will benefit from intervention when they reach Year 
11.  If we need to provide intervention for Year 13, we will do this too. 
 
We think it is important to reassure all students that every school across the country is in the same 
position, so students should try not to worry about what the coronavirus pandemic might mean for 
future qualifications.  This is for governments and exam boards to decide and schools will then 
modify their curriculum ready for any changes made.  Subject Leaders, here at Trinity, are already 
planning for a variety of scenarios to support students when we return.  We have tried our best to 
respond to feedback from parents and students:  we modified the day for Key Stage 3 when we were 
told that students were feeling too pressured with the volume of work being sent by individual 
teachers each week, added the catch up week when students felt anxiety about being behind and 
sent extra work for those who were keeping up well.   
 
We have recently been approached by some students and parents about greater use of online 
lessons using Microsoft Teams or similar forums.  Whilst we know that some schools are using this 
exclusively, we want to allow for greater variety in what we are providing for students because, 
although some students engage with this method of learning, some do not.  We are, however, 
increasing the number of Teams lessons provided along with the use of PowerPoint lessons that are 
‘voiced over’ by teachers.  Students using the PowerPoints with ‘voice overs’ have been 
overwhelmingly positive about them, as students can learn at their own pace, unlike a live Teams 
lesson.  We think it is extremely important for contact between staff and students and, although a lot 
of contact has been made by class teachers through email, we want students to hear their teacher’s 
voice.  Tutors are currently contacting all the students in their forms and we are planning for some 
face to face contact in the final week of this term with a Pastoral and Progress Week.  Details will 
follow from Ms. Hawkin next week. 
 
The aims of Trinity School’s remote learning, therefore, are as follows: 
 

• Variety in the work students receive to promote greater engagement, not a one size fits all 
approach 

• Regular work and contact with teachers  

• Balancing some students’ anxiety about getting too much work against the worry of falling 
behind and being sensitive when chasing up students who have not engaged with home 
learning due to the personal circumstances of each family 

• Being responsive to feedback and the changing dynamics of lockdown and government 
policy 

• Increasing quality through staff training in new technologies, whilst recognising that some 
students do not have 100% access to laptops and wi-fi due to larger families and parents 
working from home 
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It is important for families to keep us in the loop with their circumstances, where possible, and to let 
us know if there is too much work, not enough work and, particularly, whether they are having 
difficulty with access to technology.  We lent laptops within the first weeks of lockdown where 
needed but can also provide paper-based materials if IT is limited.  For students who have not done 
any work at all, subject teachers and pastoral teams are chasing up and noting gaps and we will 
summarise this during the Pastoral and Progress week to set targets for students for summer work.  
Targets will, of course, be shared with parents. 
 
Moving forward, we have trained staff in the methods described earlier and you should see an 
increase in lessons where students can hear their teacher’s voice.  Other methods will continue in 
order to make sure we still have variety for students.  For Key Stage 3 specifically, we now have 
members of staff on hand to support students with their learning in the core subjects (English, Maths 
and Science) via our Help Desk, which starts next week. 
 
Students who are finding that they need support with a piece of home learning should first get in 
touch with their classroom teacher. However, if they find they need more one-to-one help, they can 
click on the ‘KS3 Help Desk’ in Microsoft Teams (this is accessed through a student’s account on 
Office 365 via the school website). All three core subjects will all have a ‘channel’ within this ‘Team’. 
Students can navigate to the subject ‘channel’ where they need some additional support and be able 
to speak to a teacher in that subject area face to face. Each subject area will be available at a 
different time. Please see the table below. 
 

 
 
When students first access the ‘channel’ it will look a little like a webchat format that you will almost 
certainly be familiar with. The teacher will have announced in a written message that the ‘help desk’ 
is available and the student should write a message giving a summary of what area they’d like some 
support with; the teacher will then initiate a video call with the student via Microsoft Teams. There 
may be a short wait if there is another student receiving support at that time. 
 
Also sent with this letter is a summary of the work being set in Years 7 to 10.  As Year 12 are now 
receiving their teaching in school, we have not included a summary for them.   We plan to ask for 
your views shortly and a link for a survey will be sent next week.   
 
With very best wishes, 
 
Yours faithfully, 
 
 
 

        
 
Mr. Hopkins    Mrs. McArdle    Mr. McArdle  
 
Trinity Teaching and Learning Team 
 

 

Time Help Desk Available 

08:30 – 09:30 Science 

09:35 – 10:35 Maths 

11:00 – 12:00 English 
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