
Return to Trinity School:  Frequently Asked Questions 

1. Why are students sent outside at break? 

In order to keep students separate in their bubbles we have split each yard in half, giving a 

space for four year groups (7-10) As there are 270 students in each year group, outside space, 

with fresh air and room to mix safely in a bubble, is safest.  Students should bring a 

coat/waterproof to wear outside.  Two of the outside spaces have shelters for students to sit 

underneath.  Students in year 11 do not have an outside space at break but have a much 

larger indoor area than other year groups.  At lunchtime, all students have access to a dining 

area and an outside space, so they can spread out even further.  We have contingency plans 

for wet breaks, but these areas are smaller, so outside is safest, even in light drizzle! 

2. It is cold during some lessons, can my child keep their coat on? 

We ask students to remove coats inside the building as it helps us to quickly identify students 

by the flash on their jumpers.  This is more important than ever when students have to stay 

apart from other bubbles.  We feel that students learn best when not wearing outdoor clothes, 

just as you would not expect them to wear a coat at home whilst doing homework.  If students 

are cold, then they should wear extra layers underneath, such as a plain white t-shirt under 

their shirt, or a light coloured sports ‘skin.’ 

3. Why can’t students come into school before 8:30am? 

We do not have the staff to supervise students who arrive early and we cannot therefore 

guarantee that students will stay in their areas whilst unsupervised.   

4. What should my child do if they arrive late and their bubble have entered the 

school? 

If students are late, they should go to the reception airlock closest to their entrance. (Year 8, 

9, 11 should go to student entrance, Year 7 and 10 to main reception.  Sixth form have access 

with their cards.)  The external doors will open and students should report to reception staff 

who will contact the year team for collection.  Students who are regularly late may be held 

back at the end of the day. 

5. Why are face coverings not compulsory? 

The government guidance is clear that students should not wear face coverings during lessons 

as it can get in the way of learning.  If there are students who need to wear a face covering in 

class due to members of their family who have been shielding, we can accommodate that.  

We have recommended that Key Stage 4 and 5 students bring and wear a face covering for 

movement but this is not compulsory.  Only a handful of students have chosen to do this so 

far.  Some parents are worried that students may stand out if they wear a mask and others do 

not.  We have had no reports of unkindness and believe that students have been tolerant of 

others’ choices.   We may change our policy if the number of infections in Carlisle increase.  

Students should wear face coverings if they use the school bus and they should also wear 

face coverings in the community where it is compulsory, in shops and when travelling through 

The Lanes on their way home. 

6. What will happen if a Covid behaviour rule is broken? 

The majority of students have understood the need for new rules and are cooperating well.  

Students are still getting used to routines and it is inevitable that students will forget and make 

mistakes at first.  We will contact you where mistakes are made and will follow up using our 

behaviour policy if we believe that students are putting others at risk deliberately. This could 



be in the form of a ‘hold back’ where students do a detention in their year area and have a 

conversation with pastoral staff about improving their behaviour.  This could be until 3:15pm 

each day, but we will contact you if it is a longer detention due to more problematic behaviour.  

More serious sanctions may be implemented if students have acted in a way that poses a 

serious risk to staff and other students. 

7. When can my child go to the toilet? 

Each year group has their own toilet for break and lunch.  Year 9 are using a set of staff toilets 

and we have created some new toilets in the year 10 area.  If toilets are used by more than 

one bubble over the lunch period, then they are cleaned between lunches.  In order to avoid 

students being out of lessons unsupervised, we ask that students go to the toilet at break and 

lunch.  We have been checking this and, although there is some queueing, there is ample time 

for students to access facilities.  If your child has a medical condition, and we do not know 

already, please contact the year team. 

8. My child has reported that they are uncomfortable in class, what can be done 

about this? 

Some classrooms are in specialist rooms (Science, Art, DT.) We do not have the budget or 

storage space to swap the specialist furniture in these rooms.  We have asked staff to allow 

students a five minute stretch at lesson changeover and, if sensible, they can bring a small 

cushion for their seat in these rooms.   

9. Why can’t I come into school? 

Pastoral staff need to remain in the year group bubble to support students and to make sure 

that someone is on hand to supervise at all times.  These staff are also liaising with medical 

teams should a student fall ill and need to be checked.  Teaching staff are not in their typical 

areas but are moving across the school, travelling quite a distance each day.  We also need 

to limit the number of extra adults, that are not part of the school on a daily basis, in the building 

for their safety and the safety of staff and students.  Our cleaning staff are fully deployed, and 

we do not have the capacity at the present time for the extra cleaning needed after each 

parental meeting.  We will be using technology for meetings and will review this in due course. 

10. Do the bubbles ever cross during the school day? Is this true? 

At break and lunchtime students move back and forward to their areas and some classrooms 

are in the vicinity of students moving to break and lunch.  Movement is coordinated so that 

students do not meet.  There are some students returning from specialist lessons that may 

have to wait until a bubble has passed before moving back to their year group area.  Staff are 

directing traffic as required. 

11. Why must my child remain in the same seat for all lessons? 

For safety reasons, students must not move around the room.  By keeping a constant seating 

plan, in the event of a case of Covid-19, only the students in closest contact would be sent 

home.  If we were to operate a more fluid seating plan, then more students would miss out on 

learning if they are required to self-isolate.  The seating plan, therefore, must remain fixed.  In 

lessons, students are learning, not socialising, so it should not matter who they are sitting with.  

Both pastoral staff and teaching staff have been heavily involved in creating seating plans 

based on how well some students work together.  In year 7, we will review the plans at half 

term, when we know students better and when we have a 9 day window to change things. 

 



12. What happens if my child has Covid-19 symptoms? 

If symptoms first appear whilst at school, they will be assessed by a member of our medical 

team who will be wearing PPE.  We will then isolate your child whilst we contact you for 

collection.  Any siblings will be sent home too.  You should then book a test and let us know 

the outcome as soon as possible.   If symptoms appear at home your child must not come 

to school.  Others in the household must also stay off and get tested.  Symptoms are: a 

temperature of 37.80 or above, a new continuous cough and a change to or loss of sense of 

taste and/or smell.  The self-isolation period is 10 days from when the symptoms started for 

the person with the positive test, or longer if their temperature is not back to normal.  Everyone 

else in the household must isolate for 14 days.   


