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Person Specification 
 

POST TITLE: Cleaner 
 

 ESSENTIAL DESIRABLE 

Qualifications Cleaning and support services N/SVQ 
Level 1 OR equivalent experience or 
equivalent qualification, or willingness 
to train to achieve these. 

 

Experience  

 

Domestic/industrial 
cleaning experience 

Knowledge Knowledge of : 

 cleaning techniques, 

 cleaning materials, 

 electrical cleaning equipment        
(Hoover, buffer etc), 

in order to clean interior of buildings 
to required standards, use/store 
materials and equipment safely. 

Willingness to: 

 use relevant equipment, 

 gain knowledge of cleaning 
procedures required to meet 
specified cleaning standards, 

 gain knowledge of health and 
safety procedures, 

 gain awareness of COSHH 
regulations, 

 gain awareness of health and 
hygiene procedures 

 participate in development and 
training opportunities. 

 

Basic first aid 
knowledge as 
appropriate. 

  



Skills Numeracy and literacy skills to carry 
out the above functions. 

Ability to relate well to children and 
adults. 

Ability to work on own and prioritise 
own workload. 

Ability to work as part of a team. 

Flexible approach to working 
arrangements in line with the duties of 
the post. 

 

Special Circumstances The post holder may be exposed to 
disagreeable working conditions e.g. 
cleaning up bodily fluids, working in 
confined spaces or with 
unpleasant/hazardous materials and 
exposure to dirt, dust and noise from 
machinery and equipment. 

 

 
 


