
 

FAQs 

1. What do I do if my child becomes ill during the day? 

We will contact you as normal and liaise with you about collecting your child if they are too ill to 
remain in school or if, under the unusual circumstances, you want to take your child home. 

2. Can I collect my child from school if I have concerns about their health? 

The advice from Public Health England (PHE) is that it is safe for students to remain in school unless 
they are experiencing symptoms.  If they become ill, the advice is as in question 1.  If you come to 
school to collect your child without contacting us first, you MUST be the named contact on our 
system.  For safeguarding reasons, we are not allowed to let students leave with unnamed contacts, 
even if they are a close family relative, without your permission.  Please remember that staff on 
reception and pastoral staff are simply doing their job if they refuse to let your child leave with an 
unnamed contact.   

3. Why have PHE said that there is a low risk? 

PHE have all the information related to the specific case.  They have done a risk assessment for the 
school based on this information and are the experts in COVID-19.  They have said that there is 
nothing to suggest parents or children are at risk here. 

The PHE advice is that “we are only advising people to self-isolate that have travelled to countries of 
significance or have come into direct contact with a confirmed case (and have been contacted by PHE 
and advised to specifically.) If they do not meet these criteria, they do not need to self-isolate. If 
people are not ill, they can go about normal business attend work / school.” 

4. Why did my child not receive the separate letter when I know they have been taught by the 
teacher in the last two weeks? 

PHE have told us that only the people who came in to contact with the teacher when there were 
symptoms needed to receive a letter.  This was on Thursday afternoon last week and we have sent 
the information, as a precaution, to the classes taught throughout that day. We have been told that 
classes taught before that did not need the separate advice. 

5. Why didn’t the member of staff self-isolate on their return from holiday? 

The member of staff travelled through Milan airport and was not on holiday in a category 1 area of 
Italy.  Advice for this when the member of staff returned from holiday was to carry on as normal 
unless experiencing symptoms.  The advice had not changed by last Thursday, when the teacher 
began feeling unwell. 

6. What if my child has an underlying health condition? 

Please contact 111 for advice or ask to speak to Mrs Rosary (Business Manager) or Mrs Dickinson 
(Educational Visits Coordinator) who will try to help you with your enquiries.  Please remember that 
we are not medical professionals and cannot make decisions for you or give medical advice for your 
child. 

7. 111 have told me that my child should stay at home. This is different to what the school have 
said.  What should I do? 

It is difficult for us to comment on this because we do not know the words that people are using 
when they talk to 111.  PHE have given us this response to the question: 

“It depends if people are calling them to say I have a cough and/or I don’t feel well rather than 
describing the situation at the school.  NHS 111 can only give advice based on what each individual 
says to them.  The PHE advice is that we are only advising people to self-isolate that have travelled to 
countries of significance or have come into direct contact with a confirmed case (and have been 



contacted by PHE and advised to specifically.) If they do not meet these criteria, they do not need to 
self-isolate. If people are not ill, they can go about normal business attend work / school.” 

8. Why didn’t the school close and do a deep clean like other schools across the country have 
done? 

The coronavirus can only survive on surfaces for a maximum of 72 hours.  We were told by PHE that 
deep cleaning was not required.  We had already changed our cleaning protocols last week to take 
account of recent advice to schools on cleaning during this public health risk.  We have also cleaned 
the specific areas of the school that the teacher was in as a precaution. 

9.  My child is involved in a trip/activity/PE fixture soon. What will happen? 

For all trips going out we are liaising with insurers and travel companies and will be/have been in 
touch with parents where we have felt that it is safer to cancel.  We have contacted parents to take 
their views and have assed risk on a trip by trip basis.  We are dealing with the trips that leave 
soonest, so please be patient if you have received no information about trips due to leave in the 
summer, for example.  For fixtures we will liaise with other schools and keep students informed 
about whether they will go ahead.   

10.  What was the school action prior to this case? 

We have been monitoring the situation and have ensured that recommended precautions (tissues in 
classrooms, cleaning regimes, advice around hygiene and handwashing, etc) have been taken. 

11. Will the school provide work if my child is off due? 

School is open as normal, so normal catch up procedures will be used on the student’s return.  There 
are a lot of resources online that students are aware of and that can be used, including work 
teachers may have set on ClassCharts.  We will be tracking today which students are off and why so 
that we can see the scale of absence and our response may change as the situation develops.  If the 
school is advised to close by PHE we will do as we did in the floods of 2015 and use the website to 
provide work for all students, in priority order, starting with exam classes. 

12.  Will my child’s absence be authorised? 

Whilst these extraordinary circumstances persist, we will authorise absence. 

13. I’m hearing about lots of other cancellations and so on in the media.  If it is serious enough to 
cancel football matches why isn’t school closed? 

PHE have all the information related to our specific case.  They have done a risk assessment for the 
school based on this information and are the experts in COVID-19.  They have said that there is 
nothing to suggest parents or children are at greater risk here. 

The PHE advice is that “they are only advising people to self-isolate that have travelled to countries 
of significance or have come into direct contact with a confirmed case (and have been contacted by 
PHE and advised to specifically.) If they do not meet these criteria, they do not need to self-isolate. If 
people are not ill, they can go about normal business attend work / school.” 

14.  How can I find out more information? 
 

The following links give further information: 
 
https://www.gov.uk/government/publications/guidance-to-educational-settings-about- covid-19/guidance-to-
educational-settings-about-covid-19 
 
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public 
 
These are available on our website and will try to post any new information we have there, too. 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public

